
2011-12 YFU Australia & YFU New Zealand
Student Travel Insurance Policy Summary

Insurer: ACE Insurance Limited
28-34 O’Connell Street
SYDNEY NSW 2000

For Claims Processing and Questions in Australia & New Zealand Contact 

Glenn Dieham / Shally Lal
Aon Risk Services
Level 4, 470 Church Street
Parramatta NSW 2150

Phone +61 2 9683 0927
Fax +61 2 9683 4108

For Emergencies, after hours and weekend Service

ACE Assistance – Telephone +61 2 9929 2210

Insurance Coverage from Departure Date from Home Country until return 
to Home Country

Coverage Benefits Sum Insured 

Death & Capital Benefits $50,000
Medical Expenses Excess nil Unlimited
Repatriation of Mortal Remains Unlimited
Cancellation/Curtailment/Additional Expenses Unlimited 
Personal Liability $2,000,000
Baggage, Personal Effects $6,000
Limit any one Item Excess $100 $1,500
Electronic Equipment excess $250 $5,000
Kidnap and Ransom $100,000
Political Evacuation Expenses $100,000
Emergency Assistance  Refer to policy 
Money/Travel Documents (Excess $50) $350
Loss of Deposits $10,000
Aggregate policy Limit per policy year $1,750,000

Aon Risk Services Australia Limited ABN 17 000 434 720 

Aon has always valued the privacy of personal information. If you would like a copy of our Privacy 
Policy, you can contact us or access it from our website at www.aon.com.au



IMPORTANT

The following sports activities are covered under the policy provided they 
are not performed on a Professional Basis;

Baseball
Bike riding
Canoeing (not white water)
Cave-guided sight seeing (in and out tour only)
Curling
Cycling
Football (includes rugby and soccer)
Go-Kart
Golfing
Horse riding
Hot ballooning
Ice-skating
Judo
Recreational motor boating
Paintball
Rock-climbing (indoor)
Rollerblading (indoor) sail boarding,
Sailing (registered tourist craft)
Snorkelling
Snow skiing
Snow boarding
Surfing
Volleyball
Windsurfing

For further information on the services provided by ACE Assistance please 
refer to Aon Risk Services. 

Aon Risk Services Australia Limited ABN 17 000 434 720 

Aon has always valued the privacy of personal information. If you would like a copy of our Privacy 
Policy, you can contact us or access it from our website at www.aon.com.au


